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11. Correspondence/Copies/Newsclips/Information

e  WCCTAC lune 24, 2011 meeting status letter;

e TRANSPLAN lJune 9, 2011 meeting status letter;
s  SWAT June 6, 2011 meeting status let_ter;

e TRANSPAC June 9, 2011 meeting status letter;

» County Connection: Fixed Route Operating Report for May 2011; LINK Monthly Operating
Report for May 2011;

e CCTA Project Status Report for July 2011 was not published this month
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West Contra Costa Transportaltlon Advisory Committee

June 27, 2011

Mr. Randell [wasaki, Executive Director
Contra Costa Transportation Authority
2999 Oak Road, Suite 100

Walnut Creck CA 94597

RE:  WCCTAC Meeting Sumimary
Dear Randy:

The WCCTAC Board at its June 24 meeting took the following actions that may be of interest to the
Authority:

1) Approved preparation and submittal of a Safe Routes to Transit grant application for final design,
procurement, and installation of transit wayfinding signs in west County.

2) Measure ] Program 20b, West County Additional Transportation for Seniors and People with
Disabilities: a) approved El Cerrito and San Pablo claims for FY 2011-12; b) approved deferral of
consideration of East Bay Paratransit Consortium, Richmond, and WestCAT claims for FY 2011-
12; and ¢) authorized a public hearing in July 2011 to consider amending the Measure ]
Expenditure Plan to expand WCCTAC's authority to determine when funds may be used to
maintain existing services.

3) Authorized a public hearing in July 2011 to consider amendmg Measure J Expenditure Plan for
Program 19b, West County Additional Bus Service Enhancements, to expand WCCTAC’s
authority to determine when funds may be used to maintain existing services.

4) Considered Hercules’ progress toward environmental clearance and land acquisition for the
Intermodal Transit Center project, and reaffirmed last monih’ s action to program $300,000 from
STMP to the project.

5) Received a presentation on wBART, Rewsrtmg a West Conira Costa County BART Extension, from
Mr. Zakhary Mallett, UC Berkeley Department of City and Regional Planning graduate student.

6) Received a presentation on Amtrak’s proposed plan for future operations of the San Joaquin
Cotridor from Oakland and Sacramento to Bakersfield from Mr. Tom Dodson, consultant to
Calirans, and Mr. Lee Goldenberg, Caltrans Division of Rail Operations Branch Chief.

7) Adopted the Agency’s FY 2011-12 work program, dues schedule, and budget.

8) Approved temporary adoption of San Pablo’s employee benefits and work rules changes until such
time as a compensation study is considered and approved by the Board that may supersede those
changes, Effective July 1, WCCTAC offices will be open for extended hours Monday through
Thursday and closed every Friday.

Sincerely,

m,t_j/.

Christina M. Atienza
Executive Director

cc: Danice Rosenbohm, CCTA; Barbara Neustadter TRANSPAC; John Cunningham, TRANSPLAN
Andy Dillard, SWAT

13831 San Pablo Avenue, San Pablo, CA 94806
Ph: 510.215.3035 ~ Fx: 510.237.7059 ~ www.wccetac.org




TRANSPLAN COMMITTEE

EAST COUNTY TRANSPORTATION PLANNING
"Antioch = Brentwood ¢« Oakley - Pittsburg « Contra Costa County
651 Pine Street -- North Wing 4™ Floor, Martinez, CA 94553-0095

June 10, 2011

Mr. Randell H. Iwasaki, Executive Director
Contra Costa Transportation Authority
2999 Oak Road, Suite 100

. Walnut Creek, CA 94597

Dear Mr. [wasaki:

This correspondence reports on the actions and discussions during the TRANSPLAN Committee
meeting on June 9, 2011,

Metropolitan Transportstion Commission’s (MTC) Bay Area Express Lane Backbone Network.
Ross Chittenden provided a status report to the Committee on MTC’s efforts to work with Caltrans and
the Congestion Management Agencies to dévelop a Bay Area Express Lane Network. -

Receive Report on eBART Project (Hillerest Station) and Take Action As Appropriate: The
Committee received a report from BART representatives regarding the progress of discussions telated
to security and station design and took no action.

Receive Report on Safe Routes to School Funding Projects/Programs for the TRANSPLLAN Sub-
Region: TRANSPLAN and 511 Contra Costa staff provided an update to the Commitice on the status
of TRANSPLAN’s project submission for Contra Costa Transportation Authority. Staff from the City
of Brentwood and CCTA continue to work with MTC refine the capital component of the project. 511
Contra Costa stalf briefed the Committee on their plans for actmtles to be funded w1th the program
component of the grant.

The nexi regularly scheduled TRANSPLAN Committee meeting will be on Thursday, July 14, 201 1 at
6:30 p.m. at the Tri Delta Transit offices in Antioch.

Sincerely,

John W. Cunningham
TRANSPLAN Staff

¢: TRANSPLAN Committee
A. Dillard, SWAT/TVTC
B. Neustadter, TRANSPAC
C. Atienza, WCCTAC
D. Rosenbohm, CCTA

G seapenahon Comnatees Pravplne TPLAN Yo 2000- 11 Jettora ey Tetler CCEY B 2000 doe
File Cuanepeivenen Uapupiless CCLY - TRANSELAN 200

Phone; 925.335.1243 Fax: 925.335.1300  john.cunningham@dcd.cccounty.us  www.transplan.us
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SWAT

Danville * Lafayette + Moraga + Orinda » San Ramon & the County of Contra Costa

June 9, 2011

Randell H. Iwasaki, Executive Director
Contra Costa Transportation Authority
2999 Oak Road, Suite 100 '
Walnut Creck, CA 94597

RE: SWAT Meeting Summary Report for June 2011
Dear Mr. Iwasaki:

At the June 6, 2011 Southwest Area Transportation Committee (SWAT) meeting, the
following issues were discussed that may be of interest to the Authority:

Consider and Approve the CMAQ Safe Routes to School (SR2S) Capital Project
for the SWAT Subregion: SWAT unanimously approved a SR2S project proposal
from the City of Orinda. Additionaily, SWAT authorized the execution of an
agreemerit with the City of Orinda to reflect the parameters of the project proposal.
As way of background, at the meeting of May 2, 2011, SWAT had previously approved
a combined program and project approach for the sub region’s anticipated CMAQ
SR2S allocation. ' :

Presentation on the Bay Area Regional Express Lane Network and “Backbone
Concept”™: Ross Chittenden, CCTA, provided an in-depth presentation on the proposed
development of an Express Lane Network for the Bay Area and the accompanying
project study report being led by MTC and Caltrans. SWAT will direct comments to
the Authority under separate letter. .

Review 2011 Measure J Strategic Plan Update: Hisham VNoeimi CCTA, provided
an update on the revenue projections and development schedule for the 2011 Strategic
Plan Update. No action was taken

The next SWAT meeting is scheduled for Monday, July 11, 2011 at the Orinda City
Offices, Sarge Littehale Room, 22 Orinda Way, Orinda. Please contact me at (925) 314-
3384, or adillard@danville.ca.gov, if you should have any questions.




Sincerely,

Atdy Dillard
Town of Danville
SWAT Administrative Staff

Cc: SWAT, SWAT TAC; John Cunningham, TRANSPLAN; Christina Alienza, WCCTAC; Barbara Neustadier,
TRANSPAC: Connie Peterson, TRANSPAC; Danice Rosenbohm, CCTA; Martin Engelmann, CCTA; Brad
Beck, CCTA; Hisham Noeimi, CCTA; Ross Chittenden, CCTA
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TRANSPAC Transportatlon Partnership and Cooperatlon
Clayton, Concord, Martinez, Pleasant Hill, Walnut Creek and Contra Costa County
2300 Contra Costa Boulevard, Pleasant Hill, CA 94523 (925) 969-0841

June 27, 2011

Randell . lwasaki

txecutive Director

Contra Costa Transportation Authority
2999 Oak Road, Suite 100

Walnut Creek, CA 94597

Dear Mr. lwasaki:

At its meeting on June 9, 2011, TRANSPAC took the followmg actions that may be of interest
to the Transportation Authority:

1.

Approved the allocation of Measure J Bicycle and Pedestrian funds to the East Bay
Regional Park District for two Central County trail rehabilitation projects on the Contra
Costa Canal Trail: Tioga to Via Montanas ($150,000) and Via Montanas to Treat Boulevard
($306,000).

Accepted the proposed scope revision to the Atkins contract for the SR 4 Integrated
Corridor Analysis to include a focused review of the SR4 third eastbound lane.

Approved BART's Measure J Strategic Plan amendment request to delete the “Improve
Vertical Circulation Pleasant Hill BART Station” ($5 million) project and to add a new
project “Transit Oriented Development (TOD) and Access Improvements at Central County
BART Stations” (S5 million).

Approved Line 2a Allocation Requests to CCTA for three projects totaling $600,000 which
support the Transportation for Livable Communities Measure J Category and which also
support Safe Routes to Schools Program efforts: the City of Martinez Shell Avenue
Pedestrian/Bicycle Improvement project ($305,000); the City of Martinez Alhambra Valley
Road Sidewalk Gap Closure project {$75,000); and the City of Pleasant Hill Oak Park
Boulevard/Patterson Boulevard Intersection Improvement Project {$220,000).

Approved the proposal by RTPC and TDM Program Managers requesting that CCTA adopt
an overarching policy for allocation of TFCA, MTC Employer Qutreach funds, and Measure

J Commute Alternatives funding.

Approved a one-year Administrative Extension of TRANSPAC’s contract with Neustadter
Associates, :

Approved the TRANSPAC FY 2011-2012 budget.




TRANSPAC Status Report
June 27, 2011
Page 2
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8. Received an update on recent SB 375 developments.
9. Received reports-on CCTA activities from TRANSPAC's CCTA representatives.
TRANSPAC hopes that this information is useful to you,

Sincerely,

Barbara Neustadter
TRANSPAC Manager

cc:  TRANSPAC Representatives
TRANSPAC TAC and staff
Amy Worth, Chair, SWAT
Brian Kalinowski, Chair, TRANSPLAN
Martin Engelmann, Arielle Bourgart, Hisham Noeimi, Danice Rosenbohm, Peter Engel,
Brad Beck, CCTA
Christina Atienza, WCCTAC
Roy Swearington, WCCTAC Chair
“John Cunningham, TRANSPLAN
Andy Dillard, SWAT
June Catalano, City of Pleasant Hill
Jim Townsend, EBRPD
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TheCounty Connection

Agenda Item 7.a

TO: 0&S Committée‘ DATE:  June9,2011
FROM: Laramie Bowron ﬂ SUBJ: TFixed Route Reports
Manager of Planning )
Fixed Route Opel;ating Reports for May 2011
1. Monthly Boarding’s Data
The following represent the numbers that are most impottant to staff in evaluating the performance of the
fixed route system,
FY 2011

Title Current Month YTD Avg Annual Goal
Total Passengers 298,529
Average Weekday 13,005 11,886
Pass/Rev Hour 171 158 FY11 Goal > 17.0
Missed Trips 0.14% 0.12% EY11 Goal <0.25%
Miles betwe‘en Road Calis 18,064 31,243 FY11 Goal > 18,000

* Based on Standurds from updated SRTP
Analysis

Average weekday ridership in May (13,095 passengers) is higher compared to the April ridership
of 11,211 passengers, and higher than May 2010 of 11,673 passengers. Sece the attached table
showing weekday boardings trend. Productivity in May was equal to 17.1 passengers per hour as
compared to April's 16.2 passengers per hour,

The percentage of missed trips was higher in May to (0.14%) as compared to the prior month of
(0.07%) in April. The YTD average is 0.12% missed trips.

The number of miles between roadealls was equal to 18,064 miles in May which is Jower than
prior month of 38,118 miles in April. The year to date average is 31,243 miles between roadcalls,
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Route Description Summary
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) Fiscal YTD Comparison
A1 Fixed Ronle Bonrdings Passengers by Revenue Hres/M)les Service Days Passeiger Boardings
May 2011 - Fixed Route Botrdiigs 208,529|Revenue Hours - May 11 17,485 Weekdays - Moy L1 21 '
Pavilion 0 May 10 17,969 May 10 20 |Fiseal 2011 YTD 3,032,607
Bus Bridge 0| Revenue Miles - May [l 186,497 Saturdays - MaSr 1 4
Special Evenl 0 May 10 197,369 May 10 5 |Fiseal 2000 YTD 2,977,105
Sundays - May 11 5
My 10 _
May 2011 Total Boardiiigs 298,529 Passengers per Mile 1.60 Total Days- 2011 30 |YTD Trend 98.2%
May 2010 Total Boardings 285,8_6_6 Passengers per Hour 11.07 ~ 2010 30. Monthly Trend 95.6%
. Maf_\'; 2011 Fived Route Pnss’éliger Total May 2011 bny pITE
. o Wc_ekdny Passtngers per
Route Destinatign Infermation Weekdny Saturday = Swiday Total Averige Revenue Hour
I |Rossmoor / Shadelands 8,388 8,388 . 399 15.5
2 |Rutlgear / Walnut Creek 1421 1,42 68 1.7
4 [Walnut Creek Dowitown Shultle 19,082 2,161 211 23,354 209 25.8
5 [€reckelde / Walnut Creck 1,603 1,603 76 §2
6 |Lafayetts/ Moraga/ Ofinda 8514 545 480 9,538 405 134
6L |Orinda / Orindd Village 9 19 1 0.9
7 |Shadclands / Pleasant Hill/ Walnut Creek 4,746 4,746 226 1.0
9 |DVC/{ Walnut Creck 14,253 14,253 679 16.1
i0 |Concord / Claylon Rd 23,362 23,362 1,112 27.5
11 |Treal Blvd/ Qak Grove 7,240 7,240 345 19.4
14 |Monument Blvd 14,987 14,987 714 17.8
15 |Treat Boulgvard 12,369 12,369 589 20.7
16 |Athambin Ave/ Monument Blvd 18,161 18,161 865 15.0
17 |Olivera’Solano / Salvio £ Nowth Concord 5,988 5,988 285 15.0
18 [Amimk / Merello/ Pleasant Hill 9,944 9,944 474 15,0
19 |Amirak / Pachieco Blvd / Concord 3,383 3,383 16l 11.6
20 |BVC/ Concord 26,660 26,660 1,270 28.6
21 'Walnut Creek / St Ramon Transit Center 14,597 14,597 495 15.2
25 {Lalayette / Walnui Creek 1,009 1,099 52 4.6
28  |Noril Concord / Martinez 6,802 6,802 324 10,6
35 |Dougherly Vatley 8431 8,431 401 12.4
36 |San Ramon / Dublin 5531 5,531 263 9.8
‘91X {Concord Commuter Express 904 904 43 12.1
92X | Ace Shuttle Express 3,907 3,907 186 22.4
93X |Kirker Pass Express 4,562 4,562 217 17.5
95X |San Ramon / Danville Express 3,878 1,878 185 13.4
96X |Bishop Ranch Express 10,402 10,402 493 16.0
97X |Bishop Ranch Express 2,387 2,387 114 11.8
98X |Martinez Express 7,558 7,558 360 13.6
250 * [Gael Rail Service 5l 51 34 136 9 1.9
301 |Rossmoor / Joln Muir Medical Center 316 315 631 0 8.0
311 |Congord 7 Oak Grove ! Treal Blvd / WC 944 844 1,788 0 13.0
114 |Claylon Rd / Menument Blvd / PH 4,581 4,035 8,617 0 213
315 [Concord / Willow Pass ! Landana 36 271 592 0 9.7
316 |Alhambra / Merello f Pleasant Hill 1,397 1,324 2,721 0 172
320 (DVC/ Concord 949 740 1,688 0 15.1
321 |San Ramon/ Walnut Creck 1,0%0 1,025 2,115 0 13.3
600's [Salect Service 24,770 24,770 1,180 29,2
TOTALS 274,9%6 12,348 ll,iﬂS 268,529 13,095 17.1
* Dala from Link ** Seasonal Rotle
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Route Description Summary
MARCH 2011 PRODUCTIVITY

(sorted by Pass { Rev Hi' - decending order)

Rﬂyte | ADcstinatitjm Information Total “:f‘(,l;y Pi}isei,nf[? i
600's  |Select Service 24,770 1,180 29
20 |DVC/ Concord 26,660 1,270 29
10 |Concord / Clayton Rd 23,362 1,112 27
4 |Walnut Creek Downtown Shuttle 23,354 909 26
314 |Clayton Rd/ Monument Blvd / Pleasait Hill 8,617 23
92X |Ace Shuttle BExpress 3,907 186 22
15 Treat Boulévard 12,369 5389 21
11 [Treat Blvd/ Oak Grove 7,240 345 19
95X  [San Ramon / Danville Express 3,878 185 18
14 Monuinent 3lvd 14,987 714 18
93X |Kirker Pass Exjpress 4,562 217 18
316 |Alliambia / Metello / Pleasant Hill 2,721 17
9 DVC / Waliut Creek 14,253 679 16
96X |Bishop Ranch BExpress 10,402 495 16
1 Rossmoor/ Shadelands 8388 399 16
21 Walnut Creek / San Ramon Transit Ceriter 14,597 695 15
320 |DVC/ Concord 1,688 15
18 |Amitrak / Merello/ Pleasant Hill 9,944 474 15
17 |Olivera/Sclano / Salvio / North Concord 5,988 285 15
16 |Alhambra Ave / Monument Blvd 18,161 865 15
98X  [Martinez Express 7,558 360 14
6 Lafayette / Moraga / Orinda 9,538 405 13
321 |San Ramon/ Walnui Creek 2,115 13
3t1  |Concord/ Oak Grove f Treat Blyd / Walnut Creek 1,788 13
35  |Dougherly Valley | 8,431 401 12
91X [Concord Commuter Express 904 43 12
97X |Bishdp Ranch Express 2,387 114 12
19 Amtrak / Pacheco Blvd / Concord 3,383 161 12
28 North Concord / Martinez 6,302 324 11
36 |San Ramon / Dublin 5,531 263 10
315  |Concord / Willow Pass / Landana 502 10
5 Creekside / Walnut Creek 1,603 76 3
301 |Ressmoor/ Joln Muir Medical Center 631 8
2 Rudgear / Walnut Creek 1,421 68 8
7 Shadelands / Pleasant Hill / Waliut Creek 4,746 226 7
25  |Lafayette / Waluut Creek 1,099 52 5
250 * |QGael Rail Service 136 2
6. |Orinda/ Qrinda Village 19 1 1

NOTE: * Data comes from Link Operators

*% These ure seasonal ronles
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Route Description Summary 11-15

Route # ) . I)csen'ip'tiun
[ Rossimoor Shoppmchnlcr, Tice Valley Blyd, Boulevard Wy, Oakiand Blvd, Trinity Ave , BART Wabnut Creck, Yauacio Valley, Montego, Jolin Mllll’MedlC’ll )
Center, N Wigel Ln, Shadetands Olfice Park
2 Rudgear Rd, Stewart Ave, Trotter Wy, Dapplegray Rd, Palinér Rd, Mountain View Blvd, San Miguel Dr, N & § Califomia Rivd, BART Walnut Creek
4 BART Walnul Creek, N California Blvd, Locust $t, Mt Diablo Blvd, Broadway Plaza, S Main 51, Pringle Ave
4H Walnut Creek Exieaded Holiday Service (Navember 27 thru Deccmbcr 31)
5 BART Wnlnul Creek, Rivicria Ave, Parkside Dr, N Civig Dr, N Broadway, Lincaln Ave, Ml l’Jsg.lh St, S Main S[ Crcck51dc Dr
6 BARI Ormda Momga Wy, Momg'l Rd, St M'uys Rd, StMarys(‘ollcge Mt Diablo Blyd, BART Lafayette
61 BART Onn(h Orinda Wy
7 BAR]‘I‘IenSﬂnI Hill, Treal Blvd, Bancrofl Rd, Ygndclo V'llley 1Rd, Shadetands Qffice Park, Marchbanks, BARRT Walnut Creek, Rivicra Ave, Bucna Vista, Gcmy Rd
9 DVC; Coitra Costa Blvd, Ellinwapd Wy, JFK Unwcrsny, Gregory L, Cleaveland Rd, Boyd Rd, W Hookston Rd, Pallerson Blvd, Oak I‘ark Blvd (’ngglm Dr,
] BART Pleasnnl Hill, N Main St, N Callfornln Blvd, BART Wnlnul Creck
10 BART Cancord, Cln)ﬂorl Rd, Center 81, Marsh Creek Rd
i BART Coneard, Port Clucngo Higlway, S'\lwo St Mln Visln Terrace, Fry Wy, Clayton Rtd, Market St, Meadow |n, Oak Grove Rd, Treat Bivd, BART l’lc:ls-mt
il
14 BART Congord, Oak St, Laguna St, Delroit Ave, Monumcnl Bivd, Mohr Ln, Dawd Ave, Bancroft Rd, Treat Blvd, BART Pleasaut Hill )
15 BART Concord, Port Chicaga nghwny, Sqlwo Sl Pnrksldn. Dr, Wlllow Pnss Rd L'mdam Dr, West St Clnykm Rd, Treat Blvd, BART Fleasant Hl" Oak Rd, N
Civi¢ Dr, Ygnacio Valley Rd, BAIT Walnut Creek
16 ' BART Concocd, Oak 81, Galindo 51, Monameut Blvd, Créscent Pliza, Clcnm:]and Rd, Gregory Ln, Pleasant Hill Rd Alhainbra Ave, Bemelfesn St, Escobar §t, Condt
: !:l Mm‘lmcz Antlimk )
17 BART Concord, Grant St, East Si, Sofano Wy, Glivera Rd, Post C‘hlcago[llglmwy,BARI Norlh Concord
8 ' BAKT Pleasant Hill, Oak Ra, Busk:rk Ave, Creseent Plaza, Gregory Lu, Pleasant HI" Rd, Taylor Blvd MoreHo Ave, Vlklllﬂ‘ Dr, Conlra Costa Bivd, DVC, Old
Quany Rd, Pacheco Blvd, Muir Rd, Amold Dr, Morello, Pacheco Bivd, Martinez Amlrak
0 BART Concord, Galindo $t, Cencord Ave, Risso Ln, Stanwell Dr, John Glenn Dr, Galaxy Wy, Diatond Blvd, Cdmfa Cosl_a Blvd, Pachéco Blvd, Martingz Amtrak
20 BART Concard, Grant $1, Concord Blvd, Clayton Rd, Galeway Blvd, Willow Pass Rd Sun anlcy Blvd, Golf Club Rd, DVC
21 " BART Walnut Creek, N & $ Calilomija Blvd, Newell Ave, Main Si Danville Bivd, Ra1lrmd Ave, San anou anley Blvd Danville Pack & Ride, Camino Ranion,
Fostaria Wy, San Ramon Transit Center
25 BART Lalayeite, Mt Diablo Blvd, Highway 24, Highway 680, BART Walnut Creek
18 Bf’\ll T Noth Concord, Porl Chicago Highway, Bales Ave, Commersial Cir, Pike Ln, Amold lnduslml Wy, Marsh Dr, Contra Cosla Blvd, Clnhmncmcn Phkwy, Old
Quary Rd, DVC, Highway 680, Highway 4, Center Ave, VA Clinic, Howe Rd, Pachcco Blvd, Martinez Amirak .
' 18 'BAR I* Dublin, Dublin Blvd, DOIIL,hBlt)’ Rd, Bollinger Canyon I, E Branch Pkwy, Windeiere Pkyvy, Sunset Dr, Bishop Dr, Exccutive Pkiwy, San Ramon Transit
i Cenlcr
.36 BART Dubiin, Dublin Blvd, V1Ilage Pkwy, Alcosia Blvtl Fiterest Lis, San Kamon Valley Blvd, T"ll’ﬁ)"loll AVE, Boillnger Canyon Ild C‘row ('myon Rd, Execulwe
. Pkwy, Sml Rainon Transit Center o _
91X BART Concord, Galindo 31, Cuncmd Ave, John Glénn Dr, (‘alnxy Wy, Chevron, Diamond Blvd, Willow Pass Rd, Gateway Blvd, Clayton Rd, Oak St
SI\'\dclmlds Office l"ut Ygnacio Valley Rd, Highway 630, ‘Danyilic Park & Ride, Crow Caiyon itd, Dishop Ranich 15; $an Raign Transil Center, Cansinio R-\mon,
nx -
ATT, Sunsa.l Dr, Chevron, Ace Train Stalion [‘I\.ﬂsnnlou
93X BART Waliut Creek, Ygiicio Valiey Rd, Slndelmds Ofice Park, Oak Grove Rd, Kirker Pass Rode, Railroad Ave, Buchanan Rd, Somersville Rd, I"mrwew Dr,
Delta Fair Bivd, Highway 4, Willerest Park & Rule
95X BART Watnut Creek, Highway 680, Crow Cnnyon P, Fostoria Wy. Caminzo Ramen, San Ramen Transit Center
96X BART Waluut Creek, Tlighway 680, Chevron, anlmp lhnch 1 Blshop Ranch 3, Bishop Rancli 6, San Ramon Transit Center, Bishop Ranch 15, Anmnbel Lo, Bishop
Rouwch 8, Bishap Dr, Sunset Dr
BART Dublin, Highway 680, Higluway 580, Clievion, Blshop Ranch 1, Bishop Ranch 3, BlShO[) Itanch ¢, San Ramon T'ransit Center, Bishap Ranch 15, Anmabel L,
97X
Bishop Ranch 8, Bishop Dr, Sunset Dr
98X BART Walaut Creek, N Main St, Highway 680, Sun Valley Blvd, Contea Costa Blvd, Concard Ave, Diamond Blvd., Highway 680, Highway 4, Alhanbra Ave,
BerveHesa S1, Escobar 81, Cowrt St, Martinez Amtrak
250 StMary's College, St Marys Rd, Moraga Rd, Mt Diablo Blvd, BART Lafaye(te
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Route Description Summary

“iRoute # ) Description ) )
. 301 Rossmoor Shapping Cenler, Ticah\ynllcy; Blyd, Boulevard Wy, Oakland DBled, Tl'il’]il‘y Ave I, BART Walnut Creck, Ygnacio Vailey, Monlego, John Muir Medienl

Center ] . ) )

o BART Caoricord, Port Chicago Highway, Salvie $t, Mirt Vista Terrace, Fry Wy, Clayion Rd, Markel $t, Meadow Ln, Osk Girove Rd, Treal Bivd, BART Pleisant
Hil

114 Ayers Rd, Concord Blvd, Kirker Pass Rd; Clayton Rd, BART Concerd, Oak Sl L,agunn $t, Detroit Ave, Monument Blvd, Mobr L, David Ave, Cresceit Pl'm,

Cleaveland Rd, Gregory Ln, Contra Costa Blvd, DVC

35 BART Concord, Pori (hicago Higlway, Salvio 51, Packside Dr, Willow Pass Rd, Landaria Dr, West St, Claylon Rd

.316 BAIT Pleasant Hill, Oak Rd, Buskitk Ave, Crescent Plazn, Gregory Ln, Contra Costa Divd, GoIf Club R, HVC, O Quarty Rd, Pacheco Blvd, Muir Rd, Amold
Dr, Pacheco Blvd, Morrelg Ave, Martinez Amitrak, Berrellesa St, _Allmn{bm Ave .

320 BART Concord, Grant St, Congord Blvd, Clayton Rd, Gateway Blvd, Willow Pass Rd, Dipiiond Bivd, Coricard Ave, Chilpancingo Pkivy, Old Quarry Rd, DVC

121 BART Walnul ('"n.c!\ N& S-Ciilifhmia Blvd, Newell Ave, 3 Main St, Danville Blvd, Railrdad Ave, San Rainoin Valley Blvd, Cﬁmilio Ranion, Toslaria Wy, San

. _{ . Rawon Teansit Center- Shops at BI,
6ot M Civic Dr, Parkside Dr, Riveria Ave, BART Walnu Creck, Tnmly Ave, Oakland Blvd Bonlevard Wy, Tiee Valley Blvd Meadow Rd Castle Hlll Rd, Danville
_Bivd, Hﬂlgndc Ave,, Crest Ave, Rossnioor Shopping Center

602 Waliiul Blvd, Oro Vatley Cir, Mountain View Blvd, Rudgear Rd, Stewart Ave, Troticr Wy, Dapplegray R, Paliniet Rd, Mounfaid \‘lcw Blvd, Sai Miguel Br, N & 8
California Blvd BART Walnut Creek

603 Camino Pable, Moraga Rd, St Marys Rd, St Mary's College, Mt Dizblo Blvel, BART Lalayeite

605 N (‘ivic Dr, N Broadway, Lincoln Ave, Mt Pisgah St, Newell Ave, Lilac Dr, § Main 5t, Creeksidc Dr

606 BART Orinda, Orinda Wy, Mingd Rd Honcy Hlll Rd, VIn Las Cruces, SmntStcphens Dr, Orinda Woods Dr, Mor'\g1 Wy. lvy Dr, Moraga Rd, St Marys Rd, 81
Mary's College, Mt Diiablo RBivd, BARI Lafayetle

607 BART Pleasant Hill, Treat Blvd, Bancrolt Rd, Ygnacio Vailey Rd, Oak Grove Rd, Walnut Ave

G608 VA Clinic, Center Ave, Pacheco Blvd, Contra Costa Blvd, Chilpancinco Pkwy, Old Quarry Rd, DVC

609 BART Walaul Creek, Ygnacio anley Rd, qu:hbmks Dr, Walnui Ave

610 BART Concord, Clayton Rd, Ayers Rd, Coneord Blvd, Kirkwood Dr, Onkhursl Dr, Cenler 81, Marsh Creek [td, Mownlaire Pkwy, Mountaire Cir

611 BART Concu_rd, Port Chicago Higliway, Salvio St, Mira Visia Terrace, [ty Wy, Clayﬁm Rd, Mnrket St, Meadow Lu, Oak Groye Rd, Treat Blvﬂ, Bancroft id,
Minert Rd

612 BART Concord, Claylon Rd, Ayers Rd, Concord Blvd, Kirker Pass Rd, Washington Blvd, Permsylvania Blvd, Pine Hollow Rd, El Camine Dr, Michigan Blvd

(18] Minert Rd, Qak Grove Rd, Manument Blvd, Detroil Ave, Laguua §t, Gak §t, BART Concord

614 BART Contord, Claylon Rd, Michigan Blvd, Pennsylvania Blvd, Pine Hollow Rd, El Camino Dr

615 Concord Blvd, Landma Dr,, Willow: Pass Rd., Parkside Dr., Salvio 81, East St,, claylen Rd., Oakland Ave., Mount Diablo $1,, BART Concord

616 Treat Blvd, Bancroft Rd, Minert Rd, Osk Grove Rd, Monument Blvd, San Miguel Rd, Galindo St, Oak 5t, BART Concord

619 Mineit Rd, Oak Grove Rd, Monmend Blvd, Mohr Lo, David Ave, Bancroft Rd, Treat Blvd, BART Pleasant Hill

622 Ping Yalley Rd, Broadmoor Dy, Montevideo Dr, Alcosta Blvd, Crow Canyon Rd, Tassajara Raich Rd, Camino Tassajara

623 Dauvilte Blvd, Stone Valley Rd, Green Valley Rd, Diablo Rd, Hariz Ave, Sai Ramon Valley Blvd, Sycimore Valley Rd, Cuming Tassajaca, Tassajara Ranch Rd.

’ Crow Canyon Rd, Anabel [n

625 Rassmoor Shepping Center, Tice Valley Bivd, Olymple Blvd Ple1snnl Hill R4, Acalonds Ave, Stanley Bhd Mt Dnb]u Blvd DART Lafayslie, Happy Valley Rd,
Upper Happy Villey Rd, El Nido Ranch Rd, Hidden Valley Rd Acalanes Rd

626 St Marys College, St Marys Rd, Roluer Dr, Moraga Id, Mt Dinble Blvd, BART Lafayetle, Happy Valley Rd, Upper Happy Valley Rd, Gl Nido Ranch Rd, Hidden
Valley Rd, Acalancs Rd

G27 BART Noith Concord, Port Chicaga Highway, Bates Ave, Mason Cir

635 Bollinger Canyon Rd, Donghetly Rd, Crow Canyon Rd, Tassnjara Ranch Rd, Camino Tagsajara, Lusitane St, Charbray St

636 San Rmon Transit Cenler, Executive Pkwy, Crow Canyon Rd, Bollinger Canyon Rd, Sart Ramon Valley Blvd, Broadmaor Dr, Alcosta Bivd, [-!‘ircrcstALn, Vilinge
Pkwy, Dublin Blvd, BART Dublin
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CCCTA LINK
MONTHLY OPERATING SUMMARY

MAY FYL10/1]

MAY

MAY YTD YTD
SUMMARY FY09/10 FY 10/11 FY09/10 . . FY10/11

. TOTAL CLIENTS 12,326 12,991 142,803 139,187
TOTAL ATTENDANTS 1,423 1,043 13,019 11,443
TOTAL COMPANIONS. 91 90. 1,850 808
TOTAL PASSENGERS 13,840 - 14,174 157,672 151,438
TOTAL SERVICE DAYS 31 31 330, 132
VEHICLE REVENUE HOURS 6,730 - 6,590 76,926 . 74,264
VEHICLE SERVICE HOURS 8,077 8,127 92,989 90,823
VEHICLE NON REV HOURS 1,347 1,538 - 15,916 16,561
VEHICLE SERVICE MILES 130,323 138,704 1,497,819 1,435,270
VEHICLE REVENUL MILES 107,865 116,720 1,236,559 1,185,977
VEHICLY, NON REV MILES 22,458 21,984 261,260 249,004

' PASS. PER REVENUE HOUR 2.06 2.14 2,05 204
_'CLIENT PER REVENUE HOUR 1.83 1.97. 1.86 1.87
PASS. PER SERVIGE HOUR - 171 174" 170 1.67
PASS, PER SERVICE MILE 0.11 0.10 0.11 0.11
PASS: PER REVENUE MILE 0.13 0.12. 013 0.13
TOTAL TRANSFER TRIPS 1,066 045, 13,386 10,392
SAME DAY TRIPS 265 220 . 1,457 2,311
SURSCRIPTION TRIPS 8,135 8,062 60,323 35,667
DEMAND 4,044 3,962 27,792 40,592
FAREBOX REVENUE $13,939.00 $14,417.50 $172,381.63 7 . $158,316:50
PREPAID CLIENTS . - $2338500  $20,246.50  $253,82428  $287,032.50
COLLECTED BILLING $508.00 $502.00 . $96,774.00 $75491.00 -
TOTAL REVENUE COLLECTED $37,832.00 $44,166.00 $522,979.91- $520,840.00
CHARGEABLE ACCIDENTS 1 0 10 2
SERVICE COMPLAINTS 0 1. 7 2
SERVICE COMMENDATIONS 0 2 14 2
SERVICE DENIALS 0 0 0 0
ROAD CALLS . 2 4 32 31
DRIVER TURNOVER 2.7 0.0 133 2.1
SCHEDULE ADHERENCE 94% 94% 96% 95%
'WHEELCITAIR BOARDING'S 3,794 3,237 40,870 35,957
W/C LIFT AVAILABILITY 100% 100% 100% 100% -
REGISTERED CLIENTS 8,501 8,037 N/A ON/A
UNDUPLICATED CLIENTS 1,075 1,087 N/A N/A
NO-SHOWS s0 ' 50 464 714
CANCELS. 2,025 1.833 21,583 20,432
AVG. TRIP LE\‘GTH (Mn,r S) 9.4 9.8 9.5 9.5
AVG, SM BUSES IN SERVICE 5 5 5 5
AVG, BUSES IN SERVICE - 48 48 48, 48
"TOTAL FUEL/GALLONS - 17,816 17,133 209,006 197,412
FLELRT M.I'.G, ' 7.5 6.8 59 6.0
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